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We are in the business of 
paying claims

You may not think very often about the valuable 
protection cover you have in place. You take out your 
plan and then you put it out of your mind – it’s one 
less thing to worry about!

Well, that is until you need to make a claim. It is then 
that you will be glad of the protection plan you have 
in place.

At Zurich Life, we understand this.

While we hope that you and your family will never 
have to use our claims process, you can see from the 
charts within our ‘Big Book of Claims’ that death, 
a serious illness or even just an accident, can really 
happen to anyone, at any time.  

And so when it comes to making a claim, we want 
to make it easy for you. We put our customers at the 
heart of everything we do.

Our business is 
simple. We pay 

claims to our 
customers and we 
have a track record 

that we are  
proud of.
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Life Cover Claims

Life cover pays a lump sum to your family or other beneficiaries if you die. It is the 
simplest form of protection available and it is usually taken out to provide for your 
family or to pay off your mortgage in the event of death.

In 2011, Zurich Life paid out over €44 million in death claims with an average payout 
of over €140,000. 

Heart Related 
16%

Cancer 
47%

Accident  
4%

Suicide 
6%

Others 
27%

Up to age 40
8%

Age 41 - 50
17%

Age 51 - 60
30%

Over 60
44%

2011 Life Cover Claims 

Source: Zurich Life, April 2012.

At Zurich Life,  
56% of claims 

were for people 
under age 60.

Cancer is the  
principle cause  

of death – it 
accounted for 47% 
of Zurich Life death 

claims in  
2011.

People aged  
40 or under 

accounted for 35% 
of accidents and 

suicide claims paid 
by Zurich Life.

Our average 
payout on 

death was over 
€140,000.

Just 2% of  
our payouts on  
death were for 

children.

Heart disease 
 and cancer are 
Ireland's largest 

causes of death.*

*Source: CSO 2012

Causes of death Age breakdown of claimants
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Nobody wants to think about death, whether 
it is you or a loved one. Having life cover 
in place can ensure that while death brings 
trauma and stress, your family's financial 
security will be provided for.
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A serious illness can strike 
anyone at any time. Serious 
Illness cover does not 
reduce the risk of an illness 
striking but it may help 
reduce the stress of  
dealing with it.

At Zurich Life,  
cancer accounts  

for 69% of  
all Serious Illness 

claims.

42% of all  
Serious Illness  

claims paid were  
for people 

aged 41 - 50.

The average  
Zurich Life  

serious illness 
payout is over  

€88,000.

Breast cancer  
is the single biggest 

cause of female 
claims – accounting 

for 43% of all female 
payouts with 
Zurich Life.

Heart related  
illnesses account  
for 17% of male 

claims with Zurich Life 
yet for females, it’s  

only 3%.

Children’s  
Cover accounted 
for almost 6% of 
all serious illness 

claims with 
Zurich Life. 
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Serious Illness Cover Claims
Serious Illness cover pays a lump sum benefit to you if you are diagnosed (and meet 
our claims criteria) with a specified serious illness. 

In 2011, Zurich Life paid out over €14.3 million in Serious Illness claims to Irish 
customers. We paid out a greater number of claims to males, they accounted for 59% 
of our total Serious Illness claims. 

Source: Zurich Life, April 2012. Source: Zurich Life, April 2012.
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Related 

3%

Cancer 
81%
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Sclerosis 
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Up to 
age 40
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51 - 60
24%

Over 60
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Brain Related
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Other 
1%

Age 41 - 50
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2011 Serious Illness Claims - Females

Heart 
Related 

17%

Cancer 
61%Stroke 

11%

Causes of serious illness Age breakdown of claimants

Up to  
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Age  
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Over 60
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 2%

Source: Zurich Life, April 2012. Source: Zurich Life, April 2012.

2011 Serious Illness Claims - Males

Causes of serious illness Age breakdown of claimants
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Reasons for claim

Foot & Ankle 
14%

Arm & 
Shoulder 

16%

Back 
Injury 
18%Eye 

Injury 
3%

Hand & 
Wrist 
15%

Head 
Injury 
4%

Leg & 
Knee 
Injury 
23%

Rib 
Injury 
2%

Other 
5%

Source: Zurich Life, April 2012.

Personal Accident Cover Claims

If you are self-employed or you do not get adequate sick pay from work, an accident 
could very quickly impact on your earnings.

Personal Accident cover from Zurich Life is designed to help you by paying a weekly 
benefit should you be unable to work in your current job due to an accident. In 2011, 
Zurich Life paid out an average of almost €3,000 to customers that had suffered an 
accident and had been unable to work.  

Sex Occupation Reason for Personal Accident Claim Amount Paid

F Garda Ankle Injury €4,285

M Bus Driver Broken Elbow €630

M Baker Fractured Lumbar Spine €1,433

M Electrician Tear in Retina €349

M Landscape Gardener Injury to Thigh and Knee €238

F Company Director Whiplash to Neck and Back €2,485

M Farmer Fractured Toe €181

M Mechanic Back Injury €1,392

F Bank Teller Torn Muscles in Arm €1,175

A sample of Personal Accident Cover claims paid by Zurich Life

Source: Zurich Life, April 2012.

2011 Personal Accident Claims
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An accident can happen to anyone. 
From injuring your back at work, 

or having an accident on the farm 
to simply breaking your ankle 

playing sport. Whatever happens, 
an accident can easily prevent  

you from working for  
a period of time.  

Leg and knee  
injuries account 

for almost 25% of 
all Personal Accident 

claims with 
Zurich Life.

In 2011, the 
average Personal 

Accident claim 
payment with 
Zurich Life was 
almost €3,000.
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A stay in hospital can  
be a daunting experience. 
Sometimes it is planned 
long in advance and you 
have time to prepare 
financially for the stay, 
at other times it is more 
immediate.  

In 2011,  
Zurich Life paid  
out an average 
of €800 to help 

customers through 
their stay in  

hospital.  

Pregnancy  
related hospital 

stays accounted for 
16% of Zurich Life 

payouts.

General illnesses  
such as appendicitis 
and chest infections 
accounted for 50% 

of all Zurich Life 
payouts.
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With Hospital Cash Cover, if you are admitted to hospital in Ireland as an in-patient for 
more than three days, we will pay you the amount of benefit you have multiplied by 
the number of full days you are in hospital.

Hospital Cash Cover Claims

Sex Reason for Hospital Cash Cover claims Amount paid

F Pregnancy €1,184

M Angina €204

M Atrial Fibrillation €2,460

F Breast Cancer €915

M Chest Pains €1,052

M Crohn's Disease €3,710

M Fractured Bones €800

F Pregnancy €800

F Hodgkins Lymphoma €444

A sample of Hospital Cash Cover claims paid by Zurich Life

Source: Zurich Life, April 2012.

Reasons for hospital stay

Pregnancy 
16%

General 
Illness 
50%

Injury
16%

Serious 
Illness
18%

Source: Zurich Life, April 2012.

2011 Hospital Cash Cover Claims
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Guiding You Through the 
Claims Process

We understand that dealing with the trauma associated with bereavement, a serious 
illness, or the difficulties experienced when you are ill, can often be distressing. Our 
overriding objective is to make sure we pay claims as promptly and efficiently as 
possible.

Our team of claims experts are here to handle your claim in a courteous and 
sensitive manner. They understand the circumstances you may find yourself in and 
will do their utmost to reduce any extra stress associated with dealing with your 
claim.

You can download claims forms from our website www.zurichlife.ie/claims. Your 
Financial Advisor will also be able to assist you and if you would prefer, we can deal 
directly with your Financial Advisor when processing the claim. This may give you one 
less thing to worry about.

Download  
claims forms from  

our website  
www.zurichlife.ie/claims

or contact your  
Financial Advisor. 
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While we hope you 
never have to make a 
claim with us, if you 
do, we want to make 
the process as easy as 
possible for you.



Zurich Life Assurance plc (‘Zurich Life’) is one of Ireland’s most successful 
life insurance companies, offering a full range of Pension, Investment and 
Protection products. Our investment team, based in Blackrock, Co. Dublin, 
is responsible for funds under management of approximately €12 billion, of 
which pension assets amount to €6.9 billion (as at 31st March 2012).

We are committed to the provision of excellent customer service. Zurich Life 
has won a number of industry service awards, including the Professional 
Insurance Brokers Association ‘Broker Service Award of Excellence’ eight 
times in a row; the Irish Brokers Association ‘Service Excellence Award’ 
fourteen times; and was rated 1st for service in the 2011 LIMRA Broker 
Attitudes Study. 

We are a market leader in providing policyholder information online through 
our innovative website, www.zurichlife.ie

Zurich Life is a member of Zurich Insurance Group (Zurich) a leading 
multi-line insurance provider with a global network of subsidiaries and 
offices in Europe, North America, Latin America, Asia-Pacific and the Middle 
East as well as other markets. Zurich offers a wide range of general insurance 
and life insurance products and services for individuals, small businesses, 
mid-sized and large companies as well as multinational corporations. 

Zurich employs about 60,000 people serving customers in more than 170 
countries. Zurich Insurance Group, formerly known as Zurich Financial 
Services Group, is headquartered in Zurich, Switzerland, where it was 
founded in 1872. Zurich employs over 1,000 employees across its businesses 
in Ireland. 

About us





Zurich Life Assurance plc

Zurich House, Frascati Road, Blackrock, Co. Dublin, Ireland.

Telephone: 01 283 1301  Fax: 01 283 1578  Website: www.zurichlife.ie

Zurich Life Assurance plc is regulated by the Central Bank of Ireland.

Intended for distribution within the Republic of Ireland.Pr
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